TRANSPORT

888.794.7673
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Thank you for your interest iAutomotive
Transport L.L.CCertified by the Michigan Minority J&/\/\
Business Development Cou#dcilis fully equipped,
staffed and experienced to provide enclosed transpo
services to our automotive clients throughout the co
48 states, Canada and Mexico. We take pride in ou

adhere to sound business practices, and proceed wit
of professionalism that makes us dependable.

AUTOMOTIVE

This presentation contains materials pertinent to t
procurement of business\VIAutomotive Transpads
committed to meeting the specifications and require
necessary for the successful completion of contractu

We are anxious to work with you and look forward
building on our existing relationship. After you have
the information, we invite you f@&éalutomotivewith
any guestions you may have. You can also learn mo
us by visiting our websitevav.jmautotransport.corDo 3&M Automotive Transport

not hesitate to call, we are at your service! 41775 Ecorse RdSuite 190

Bellevillevlichigad8111
88894673/F384H594P

www.jmautotransport.com



Our Mission

J &M Automotive
Tr an s mission iste
provide superior service,
competitive pricing,
breakthrough business
solutions and best business
practices in transportation.
Additionally,J&M is
committed to diversity and
will actively promote
diversity initiatives which
are consistentwith & M0 s
core objectives.

J&M
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www.jmautotransport.com




OurCOMPREHENSIVERVICES Include:

V On Time Piclap and Deliver GUARANTEED!!

V Interstate, IntrastasndInternational relocation capabilities
V Custom features designed éweryvehicle we move.
V State of the Adnclosed cahauling trailers.

V Speciallytrainedcarhauling drivers.

V Trade ShowndExhibit relocation.
V Show site representation (as needed).
V Climate Control capability.
V PackincandCrating services.
V Conveniently located in the Automobile Capital of the Wo

V Tier One and Tier Two Minority Certified Vendor www.jmautotransport.com




A few of oWALUED Customers include:

Chrysler

Ford Motor Company

General Motors

Toyota

Roush

Magna Steyr

&M
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What outustomers have to sayé J&/\/\

AUTOMOTIVE

L
néeWonder ful ; t he

time every time and they had
smiles on their faces at 4am
In the rain. We could not
ask for a better crew and
would not hesitate to work
with them again (in fact we
would prefer to work with
them). Thanks for taking
care of us, and

- Ford Motor Company

www.jmautotransport.com




nein order t
most sincere
your continued
professionalism and effort in
taking such great care of
Magna Steyr and our
carrier needs for more than

the two year séeé

always such a pleasure to
speak with and very

competitive in your guotes,

as well as the fact that you
continue to give us the
undivided attention that

keeps a customer coming

back whenever we call on

you. O

- Magna Steyr

o)

ANThanks f or a l

work on the Bond Touii

and on behalf of the small,

but mighty Bond team,
AWESOME JOB! We

e dnot be ha

service, ortime

performance and general
good cheer by your
t eaméWe woul d
highly recommendl&M to
everyonel! o

- Ford Motor Company



~

Al f 1 A&Mayeasaadla half ago
because of their minority status. |
continue to use them exclusively. They
provide excellent service, consistent
pricing and exceptional communication.
| highly recommen

-Ken Kennedy

G.M., Police Demo Program

Al f i A&Monased
last minute shipment that
needed to go to the East

Coast. A&M arrived within

an hour to pick it up and got

it there on time. Now | use
them all the t

-Drew Derkaoz
G.M., OnStar Fleet Manager




neTop NotcheéeVer
| mpressedéCommun
& Service I s EX

- Toyota Logistic Services JW\

AUTOMOTIVE

AA&M, it has always been a
pleasure to do business with.
A&M has always provided
Five Star service. Keep up
t he great wor K

-Roush Performance Vehicles

www.jmautotransport.com




Upon completion of each job, you will receive an
J&M Quality Evaluation Form
to evaluate our efforts.

J&/\A AUTOMOTIVI
TRANSPORT

Thank you for ing AZM ive Ti P ion the opportunity to be of service to you Because we continually try
o improve upon our senvices, we would appreciate your feedback nding your recent ience with our company.
Please complete t

Please check one

sexvice [Excelient=[Very Good = 4[Good =3[ Far=2 [Foor=1] ;
Pre-move / propoesal, and information L [ L
Loading - on time & complete process within agreed period [ L L
Delivery - completion of job within agreed period L L L
Claims handiing {if applic able) L L L
PERSONNEL-
ABM Sales Represeristie [Excelient=[Very Good =4[Good =3[ Far=2 [Foor=1]

Knowledge about Auto Transpoitation [ [ [

Appearance L L L

ionali [ [ [

AUTOMOTIVE

rrrr-
Krrr

rrr

Conduct
Suppoit Coordinator
Knowledge about Auto Transpoitation
How was the ¢ ommunic ation with the
poit Ci who
your move?
Receplionist
Was your call handled eficiently?
Were you treated promptly and fiendly ?

DriverfCrew
Knowledge about Auto Transpoitation

Ccrec i i rcrc
i

Dimer utilized foor mat and seat cover m each wehicle?

¥ the need for relocation senvices arises again, would you choose ASM Transportalion?
yes [

Would you lke to mention any c or suggesti to our CEOK me Adams

www.jmautotransport.com
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J&MAutomotive Transport certified by the
Michigan Minority Business Development Council (MMBD(

2010 Certification available upon request

Michigan Minority Busmess Development Council
2008
Certified Minority Business Enterprise Certificate

‘This certificate acknowledges that
Thas m requirements far the: Vichigan Vinority Nusiness Development Comncil by qualifyi

A & M AUTOMOTIVE TRANSPORT CO., LLC. q UTOM OT,VE
me wirements for the Vichigan Vlinority Dusiness Development Cosncil by qualifyi inority pwned and cantralled campany us defined hy the
Nntiunal Minansty Supphicr Develapment Counell nnd the lichignn Viinarsty Rusinrss Drvelup wunell B f Dircotors
Certification ; 01735-2001-SM NAICS Code(s): 484220, 484230 T R A N S P O R T

Pruduct(syServiceis) TRANSPORTATION OF SPECIALTY VEHICLES LE. EXPERIMENTAL/CONCEPT CARS

Expirntum Date 12/31/2008
) i i M i i Micki fizan Minarity Business Dievelopment Cou

Lawis Cireen wald'm.( EQ

Additional affiliate information and _
Insurance information made available www.mautotransport.com
upon request



